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PSE&G prepared for Nor'easter

PSE&G is prepared for the storm system hitting the region today through tomorrow
morning, bringing with it the potential for heavy rain and strong winds.

In anticipation of the storm, PSE&G has ensured that all available personnel are ready to
respond. We have also ensured that additional supplies, including poles and transformers,
are on hand.

PSE&G urges its customers to be cautious if they see downed lines. Downed wires should
always be considered "live." Do not approach or drive over a downed line and do not
touch anything that it might be in contact with.

To report downed wires or power outages, call PSE&G's dedicated, toll-free Business
Solutions Center at 1-855-249-7734 (1-855-BIZ-PSEG). You can also report power
outages and view the status of an outage by logging in to My Account at pseg.com,
PSE&G's mobile-friendly website.

PSE&G offers a number of ways to stay in touch and stay informed before, during
and after a storm. These tools can be found at pseg.com in the "Storm Center,"
under "How you can stay connected."

+ Sign up for My Account and bookmark the mobile-friendly homepage on your smart
phone so it's easy to report outages and check restoration progress. If you are
already registered for My Account, be sure that the phone numbers in your profile are
up to date.

+ To report power outages via text message, and receive outage updates by text and
email, sign up for MyAlerts.

* Updated every 15 minutes, PSE&G's online "Outage Map" displays the location and
status of power outages in PSE&G's service territory.

+ PSE&G's Twitter and Facebook pages also keep the public informed about our
restoration progress. Sign up as a follower to monitor restoration process.
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